
	  
	  

 

 
 
 
 
 
 

Simple Sampling Strategies 
 

There are several different ways you can offer samples of our products to 
prospective Clients. Here are some suggested tips you can easily adopt. 
 
 
Sampling With Sample Sizes 
Behind the Counter, we offer sample sets of the Essentials Face Collection (#8016/$20) and Countertime 
Collection (#8017/$26). Each of these includes sample sets of five of the skincare products. These sample 
sets are perfect for sharing with a prospect you meet with over coffee or for dropping in a padded mailing 
envelope for those friends who do not live near you. They are small, convenient, and perfect when you 
aren’t ready to invest in full sets of our products for sampling.  
 
Sampling With Full-Size Products 
Purchase a set of the Essentials Face Collection and the Countertime Collection for the sole purpose of 
sampling. You may want to consider having some of the body products as well: Shampoo, Conditioner, Body 
Wash, and Hydrate. Depending on what your prospective Client is interested in sampling, put together a 
collection that you think she would enjoy. For instance, if the prospect is interested in our Countertime line, 
include the full line. If you are concerned about hygiene, you may want to consider using the Shade Jars 
(#9523/$5 for a 20-pack) for our products that would require the prospect to use a finger; this includes the 
Night Cream, the Eye Cream, and the Balm. Present the products in a professional way (e.g., Beautycounter 
Pouch) and review the list of “What to Include” below to round out our sample set.  
 
What to Include With Your Sample Set 

• Your business card 
• A note of why you thought of them and why you believe they will love Beautycounter 
• Essentials Face Collection Tip Card (#9023/$4 for 25) or Countertime Tip Card (#9014/$4 for 25) 

 
Follow Up 
When you drop off the sample set, schedule a date and time to pick up the samples; we recommend three 
to four days, as that allows the prospect ample time to enjoy the products. Make sure to schedule a time 
that your prospect will be home so you can find out what she liked. This is the opportune time to talk to 
her about how she can become affiliated with Beautycounter and place her initial order. For more details 
on doing a one-on-one appointment, see Module 1, Post 12. 
 
What to Remember 
Our products are incredible, but we still offer a very generous 60-day guarantee. If Clients decide a 
product isn’t right for them within those 60 days, they may return the product for a refund. This alone 
takes the pressure off the Clients. We want them to be completely satisfied. 
 
Don’t feel obligated to always offer samples. Only give samples if you are going to follow up with the 
person you gave them to. Samples are a business expense, so be committed to following up with anyone 
who’s trying them, and to converting them into a Client, Member, Host, or Consultant. 
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